HRT Curriculum Matrix

Undergraduate Program-Level Student Learning Outcomes

Required HRT Core Courses and
Required Support Courses

KEY:

| = Introduce
R = Reinforce
E = Emphasize

Characteristics of Hospitable
Service — Create favorable
guest experiences by using

professional service

management techniques in a

hospitality business
environment

Technological Literacy — Apply
current and relevant
technologies in a manner
designed to enhance
organizational performance in a
hospitality business
environment

Analytical Thinking — Make
clear and logical decisions by
organizing, analyzing, and
interpreting information and
formulating rational solutions in
a hospitality business
environment

Teamwork — Contribute to
positive team performance in a
hospitality business
environment by appraising and
managing one’s own team -
related competencies, in
particular, the knowledge, skills
and attitudes considered
transportable from one team to
another

Leadership — Model the
behaviors of effective, ethical
leaders by demonstrating the
fundamental principles of
leadership in a hospitality
business environment

HRT 101 I I I | I
EC 201 I I
ACC 207/A I I I
HRT 225 I I I

HRT 240 I I I
HRT 276 R R I,R I,R
HRT 281/L R R R R LR
IBM 301 R R LR
MHR 301 R R R LR
HRT 302 R R R R R
HRT 338 R R R

HRT 341 R R R R
HRT 350 R R R R R
HRT 374 R R R
HRT 382 R R R R R
HRT 383L R, E R, E R, E R, E R, E
HRT 410 E E E E
HRT 474 E E E
HRT 476 E E E E E
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